
 

 

Organization:  YWCA of Syracuse and Onondaga County    

Position:  Development Director 

Status:  Full-time, Exempt 

Reports to:  Executive Director 

Supervises:  Marketing & Communications Manager  

Location:  Syracuse, New York 

 

POSITION SUMMARY: The Development Director creates and implements a fundraising strategy designed to 

support the YWCA’s goals and significantly increase organizational revenue by instilling a fundraising culture 

into all aspects of the YWCA programming as well as managing the day-to-day operations of development 

activities. They will work collaboratively with the YWCA Board of Directors, staff, volunteers, committee chairs 

and other partners to ensure maximum success in attaining the organization’s financial goals. 

 

CORE RESPONSIBILITIES: 

 

 Develop a balanced mix of funding sources and solicitation programs tailored to the needs of the 

organization that will enable the YWCA to attract, involve, motivate and retain donors.  

 Identify strategic opportunities and new avenues for revenue growth. Create and implement a short- 

and long-term development plan with financial goals, objectives and strategies for soliciting annual, 

major, and planned gifts, foundation and federal grants, corporate gifts and sponsorships. 

 Proactively engage new and existing prospects through strategic outreach and face-to-face meetings. 

Build and maintain a personal portfolio of prospects, working to align donor interests with funding 

priorities. Qualify prospects, solicit, close and steward individual gifts. Establish and track moves 

management goals.  

 Cultivate relationships with new and existing corporate prospects. Oversee corporate partnerships and 

secure sponsorships for programming and events.   

 Manage and grow the YWCA’s foundation and federal grants programs including identifying, 

researching and cultivating appropriate funders. Write and submit grant proposals, working with staff to 

collect and include relevant YWCA data. Track applications and related funding, and provide grant 

reporting.  

 Strengthen the YWCA brand among current and prospective donors by articulating the organization’s 

mission and vision, presenting a strong case for support and communicating outcomes. 

 Work with the Executive Director and Board Chair to ensure that the Board fulfills its fundraising 

commitments. Strategically utilize key staff members, board members and volunteers in the cultivation, 

solicitation and stewardship of individual or corporate donors.  

 With guidance from the Executive Director, support Board members in their involvement in 

development efforts. Regularly meet with the Board’s fundraising committee to coordinate activity and 

report on fundraising progress.  

 Responsible for attending networking events and meetings to establish new individual and corporate 

relationships. Evening and weekend hours are required, as necessary.  

 Work with the Marketing and Communications Manager to distribute targeted and timely donor 

information (online, multimedia and print) highlighting the importance of the YWCA USA mission and 

vision and the integral role of philanthropy in sustaining and advancing the organization.  

 Evaluate and oversee the improvement of processes and systems that support YWCA fundraising 

initiatives, donor recognition and events. Maintain a strong development infrastructure. 



 

 Understand and establish administrative policies and procedures to record, report, acknowledge and 

recognize all donor contributions. Ensure the accuracy and timeliness of donor-, sponsorship- and 

grant-related communications. 

 Guarantee the data integrity and maintenance of all development files and records. Responsible for 

completing contact reports documenting engagement with individual and corporate prospects.  

 Coordinate with Finance to guarantee that all necessary records are accurate and available for 

reconciliation and auditing. 

 Stay informed of trends and best practices in philanthropy, fundraising, management and the non-profit 

sector. 

 

QUALIFICATIONS:  

 

• Bachelor’s degree in related field required; Master’s degree preferred. (Related fields may include human 

services, business/management, and human resources.) 

• Minimum of 5 years of professional experience, preferably in nonprofit development and fundraising  

• Strong verbal and written communication skills 

• Excellent organizational and time management skills and attention to detail. 

• Ability to work outside standard hours as needed, including occasional evenings and weekends 

• Skill in working with a diverse population; ability to work in a cooperative work environment  

• Project management and organizational skills  

• Ability to work outside standard hours as needed, including occasional evenings and weekends 

• Ability to read and interpret documents such as financial reports, legal documents, safety rules, operating 

and maintenance instructions, and procedure manuals 

• Ability to define problems, collect data, establish facts, and draw valid conclusions 

• Ability to deal with several abstract and concrete variables 

 

THE ORGANIZATION 

 

The YWCA of Syracuse & Onondaga County works to create an equitable community while providing a 
supportive environment for women and children to define their lives and thrive. 
 

Additional information on the organization is available at: https://www.ywca-syracuse.org/ 

APPLICATION PROCESS 

Interested applicants should submit a resume, cover letter and salary requirements to careers@ywca-
syracuse.org.  Closing date:  5 p.m., December 5, 2021. 
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